
Support Matrix for Nimsoft Probes 

Updated June 29, 2012
Infrastructure/ 

Monitoring
Platforms 

Types
Itanium2 - IA64

Sparc 32 bit 
*

Version

Supported 
Platforms 
(superset

2003 Win 7 2008 2003 R2 Win 7 2008 2008 R2 2008 R2 9 10 11 10 11 10 11 Suse 10 Suse 11 Suse 12 RHEL 5 RHEL 6 CentOS 5 CentOS 6 Suse 10 Suse 11 Suse 12 RHEL 5 RHEL 6 CentOS 5

Green means Server Support

ace 2.65 Infrastructure                       
ade (Automated 

Deployment Engine) 1.00 Infrastructure 
                     

ad_response 1.52 Monitoring       

ad_server 1.43 Monitoring       

adevl 1.54 Monitoring        

adogtw 2.70 Monitoring       

alarm_enrichment 1.00 Infrastructure                       

apache 1.51 Monitoring                       

assetmgmt 1.23 Infrastructure                       

audit 1.20 Infrastructure                       

aws 1.00 Monitoring                         

azure 1.01 Monitoring                         

billing 1.24 Monitoring                         

CASDgtw 2.31 Monitoring                         

ccm_monitor 1.53 Monitoring       

cdm 4.70 Monitoring                            

celerra 1.50 Monitoring                         

cim_traps 1.21 Monitoring                         

cisco_monitor 3.22 Monitoring                         

cisco_nxos 1.12 Monitoring                         

cisco_qos 1.22 Monitoring                         

cisco_ucm 1.70 Monitoring           

cisco_ucs 1.30 Monitoring              

cisco_unity 1.21 Monitoring   

clariion 1.50 Monitoring                         

cluster 2.72 Monitoring                   

cmdbgtw 1.02 Monitoring                         

code_wizard 1.70 Infrastructure    N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

controller 5.70 Infrastructure                             

cuemgtw 1.02 Monitoring                       

dap UMP

dashboard_engine 3.46 UMP                      

data_engine 7.88 Infrastructure                       

db2  4.00 Monitoring                      

dhcp_response 3.22 Monitoring                   

dirscan 3.04 Monitoring                            

discovery_agent 3.40 Infrastructure                       

discovery_server 3.40 Infrastructure                       

diskstat 1.04 Monitoring

distsrv 5.22 Infrastructure                       

dns_response 1.63 Monitoring                           

dom_traps 1.01 Monitoring                         

e2e_appmon 1.91 Monitoring       

easerver 1.20 Monitoring                     

ecoMeter 3.00 Monitoring    

email_response 1.41 Monitoring                    

emailgtw 2.41 Monitoring                         

ews_response 1.00 Monitoring                     

exchange_monitor 3.51 Monitoring       

exchange_monitor Backend 2.01 Monitoring
  

exchange_monitor Reports 1.12 Monitoring
  

exchange_ur_reports 1.80 Monitoring   

fault correlation engine 1.64 Infrastructure                       

fetchmsg 1.43 Monitoring

file_adapter 1.40 Monitoring   

fsmounts 1.20 Monitoring            

google_app_engine 1.01 Monitoring                         

google_apps 1.01 Monitoring                         

HA  1.40 Infrastructure                       

hdb 5.70 Infrastructure                             

history 1.04 Monitoring

hpovsdgtw 1.21 Monitoring                         

httpd 1.47 Infrastructure   N/A   N/A    N/A       N/A       N/A     

hub 5.80 Infrastructure   N/A   N/A    N/A       N/A       N/A     

hyperv 1.12 Monitoring   

ibmds4k 1.00 Monitoring                     

ibmvm 1.21 Monitoring                         

ica_response 2.31 Monitoring
  

ica_server 1.30 Monitoring   

iis 1.52 Monitoring   

informix 4.10 Monitoring                           

Infrastructure Manager/mgr 4.04 Infrastructure 
      

interface_traffic 5.01 Monitoring                           

iSeriesRobot (AS400 Robot) 5.71 Infrastructure  N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

java_jre 1.60 Monitoring                         

jboss 1.32 Monitoring                     

jdbc_response 1.10 Monitoring                     

jdbcgtw 1.10 Monitoring                         

jmx 1.20 Monitoring                

jobqs 1.12 Monitoring

jobs 1.35 Monitoring

jobsched 1.21 Monitoring

journal 1.06 Monitoring

Sparc 64 bit x86 x86_64

Windows Solaris Linux

x86 x86_64 x86 x86_64
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jre_solaris 1.60 Monitoring       

jvm_monitor 1.42 Monitoring                     

ldap_response 1.33 Monitoring           

logmon 3.13 Monitoring                          

mysql 1.43 Monitoring            

nas 4.00 Infrastructure                        

ndg 2.64 Monitoring         

net_connect 2.71 Monitoring                          

net_traffic 1.30 Monitoring                    

NetApp 1.20 Monitoring                     

netware 3.10 Monitoring           

nexec 1.34 Monitoring                         

nimldr 3.54 Infrastructure  N/A N/A N/A N/A N/A N/A N/A N/A                    

nis_server 2.00 Infrastructure                       

notes_response 2.30 Monitoring   

notes_server 1.40 Monitoring   

nsa 2.01 Monitoring                         

nsdgtw 1.13 Monitoring                         

ntevl 3.60 Monitoring        

ntp_response 1.22 Monitoring                  

ntperf 1.81 Monitoring        

ntservices 2.93 Monitoring        

ocs_monitor 1.31 Monitoring            

oracle 4.43 Monitoring                      

oracle_logmon 1.02 Monitoring                         

outqs 1.14 Monitoring

ovnnm 1.03 Monitoring                         

perfmon 1.50 Monitoring        

power 1.12 Monitoring                         

printers 2.53 Monitoring        

processes 3.64 Monitoring                          

qos_processor 1.00 Infrastructure                       

qos_engine 2.65 Infrastructure                       

rackspace 1.01 Monitoring                         

reboot 1.40        

relationship services 1.64 Infrastructure                       

remedy_response 2.02 Monitoring   

remedygtw 2.01 Monitoring                         

rhev 1.10 Monitoring                     

Robot_update 5.70 Infrastructure                             

rsp (Remote System Probe) 2.80 Monitoring
                        

saa_monitor 1.62 Monitoring                         

salesforce 1.03 Monitoring                         

sharepoint 1.42 Monitoring       

sla_engine 3.56 Infrastructure                       

smsgtw 2.14 Monitoring   

sngtw 1.01 Monitoring                         

snmpget 1.65 Monitoring                         

snmpgtw 1.21 Monitoring                  

snmptd 2.00 Monitoring                         

snmptoolkit 1.04 Monitoring                         

spooler 5.70 Infrastructure                             

sql_response 1.53 Monitoring       

sqlserver 4.30 Monitoring       

sybase 3.50 Monitoring             

sysbase_rs 1.20 Monitoring             

sysloggtw 1.30 Monitoring                         

sysstat 1.11 Monitoring

tcp_proxy 1.10 Monitoring   

temperature 1.20 Monitoring   

timedQ 2.18 Monitoring MAP   

Tomcat 1.21 Monitoring                     

topology_agent 

(documented in UMP help) 1.64 Infrastructure 
                     

url_response 4.10 Monitoring                         

usage_metering 1.30 Monitoring                       

vCloud 1.10 Monitoring                     

vmax 1.21 Monitoring                     

VMware 4.20 Monitoring                     

wasp 3.05 UMP webapp                   

wasp_language_pack 1.02 UMP                      

wasp_web_service 1.25 Infrastructure  webapp                      

web service REST SDK 2.00 Infrastructure                       

web service SOAP SDK 2.00 Infrastructure 
                     

Weblogic 1.32 Monitoring                     

webservicemon 1.11 Monitoring                     

Websphere 1.51 Monitoring                     

wins_response 1.20 Monitoring   

xenserver 1.10 Monitoring                         

xmlparser 1.22 Monitoring                     

zones 1.23 Monitoring                         
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PowerPC 32 
bit

iSeries

CentOS 6 Suse 12 RHEL 6 CentOS 6 5.3 6.1 6.2 7.0 7.1 11.2 11.3 11.2 11.3 V5R3 V5R4 V6R1 7.1 5.1 6 6.5
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Netware

PA-RISC 64 bit Itanium 64 bit

AS 400HPUXAIX

x86PowerPC 64 bitPowerPC 64 bit
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Probe Platforms Probe Monitor Dependencies on Nimsoft Probes Other Requirements

ace

ADE

ad_response

Microsoft .Net Framework 2.0 Runtime must be installed on the probe and configurator 

computers.On 64‐bit Windows computers, the probe requires 64‐bit Microsoft .NET Framework 2.0 

to run as a 64‐bit native application.

ad_server Windows Active Directory 

adevl Windows Active Directory 

adogtw MDAC 2.5 or newer / SQL Server & Oracle Server

apache HTTP Server versions 2.2.4, 2.0.59, 1.3.37

assetmgmt

audit

aws

azure

billing

CASDgtw

ccm_monitor Cisco CallManager 3.x, 4.x  >=perfmon 1.11, >=ntservices 2.21

cdm

celerra

cim_traps snmptd Probe, Compaq Insight Manager

cisco_monitor SNMPv1, SNMPv2c and SNMPv3

cisco_nxos Cisco NX (1000, 5000, and 7000) and MDS 9200 series devices

cisco_qos SNMPv1, SNMPv2c and SNMPv3

cisco_ucm Cisco Call Manager 3.x, 4.x; Cisco Unified Communications Manager 5.x, 6.x, 7.x, 8.x perfmon 1.11 or higher; ntservices 2.21

cisco_ucs

cisco_unity Cisco Unity 3.x, 4.x, 5.x, 7.x perfmon 1.11 or higher; ntservices 2.23

clariion

cluster

cmdbgtw

code_wizard

controller

cuemgtw

dap

dashboard_engine

dashboard_server

data_engine

db2  DB2 Client V8.1 FP13

dhcp_response DHCP Server

dirscan Version 2.52 and higher requires Robot 3.00 or newer

discovery_agent

discovery_server

diskstat

distsrv

dns_response

Nimsoft Robot 3.00 or newer,

The 'host' utility, based on bind 9.6 package. The Tru64 (OSF1_4 alpha) package still contains host based on bind 

dom_traps Nimsoft Robot, snmptd Probe

e2e_appmon e2eappmon_dev Nimsoft Robot version >= 2.40

easerver Sybase 6.0.0, 6.0.1 and 6.1.0

ecoMeter

email_response Winmail(30 dTrial Version),Hmail(Free Download)

emailgtw

Winmail(30 dTrial Version),Hmail(Free Download) /Access to a SMTP server (does not have to be

local)

ews_response java_jre package,Exchange Server 2007, 2010

exchange_monitor

MS Exchange 2003; MS Exchange 2007 and 2010 (mailbox, ClientAccess, Hub& Edge Transport roles); MS Data 

Access Components (MDAC) v2.8; MS Exchange Server 5.5 on 2003; MS Outlook on Client

perfmon 1.18 or higher; ntservices 2.32 or higher; ntevl 2.15 or 

higher; processes v2.53 or higher; Need version 2.00 of 

exchange‐monitor probe or higher on 1 or more Servers in the 

same Nimsoft domain

Data collector for Exchange mailbox server role requires MS .NET Framework 2.0 and MS Powershell 

v 1.0

exchange_monitor Backend

Requires exchange_monitor probe version 2.00 or higher 

installed on one or more Servers in the same Nimsoft 

Domain.Microsoft Data Access Components (MDAC) v2.8

exchange_monitor Reports http probe >= 1.18 and Nimsoft Server >= 3.21

exchange_ur_reports

fault correlation engine

fetchmsg

file_adapter

fsmounts

google_app_engine

google_apps

HA 

hdb

history

hpovsdgtw

httpd

hub

hyperv Windows 2008 Hyper‐V Server

ibmds4k

ibmvm IBM System p/I series virtualization‐enabled servers

ica_response Citrix ICA Windows Client with ICA Client Object 2.4 or newer perfmon 1.18 or higher

Citrix Access Client  (Windows) to be installed on the computer hosting the probe and optionally on 

conf systems (required by macro recorder); MS .NET Framework runtime on probe system

ica_server Citrix ICA Windows Client with ICA Client Object 2.4 or newer, Citrix ICA Terminal Server (Xen App 6 Fundamental)

iis Windows IIS Manager & Administrator IIS 7.X,perfmon >= 1.18 perfmon 1.18 or higher

informix Connect 2.81, Informix Client SDK 2.81, and Informix 9.x, 10.x

Infrastructure Manager

interface_traffic The target SNMP agent must support the MIB‐II ifTable.Requires Nimsoft Robot 3.00 or newer

iSeriesRobot (AS400 Robot)

java_jre

jboss Application Server v 4.x, 5.x

jdbc_response

jdbcgtw java_jre 1.6 (java_jre package for Windows/Linux, jre_solaris package for Solaris)

jmx BEA WebLogic 7.x, 8.x, WebSphere 5.x

jobqs

jobs

jobsched

journal

jre_solaris
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jvm_monitor Java version SE5.0 or higher ,Windows, Linux, Solaris

ldap_response Open Ldap 2.3 (Freeware)

logmon Nimsoft Robot 3.00 or higher

mgr

mysql Server 5.x, Nimsoft Robot 3.11 or higher

nas

ndg

ndg version 1.04: MDAC (windows), SDP 2.1 or SDP 2.2,ndg version 2.52: MDAC (windows), SDP 

2.5,ndg version >= 2.63: MDAC (windows), SDP 2.6 and later

net_connect

net_traffic

Nimsoft Robot >= 2.60.

Windows packet driver included with the installation. (WinPcap 3.1, libpcap 0.9[.x])

NetApp

netware

Novell NetWare 5.1 and higher TCP/IP set up and configured Nimsoft Robot version >= 2.19 Infrastructure 

Manager >= 2.x netware package version 3.10 in the probe archive 

nexec

nimldr

nis_server

notes_response

Notes client version >= 7.0.2

Tested with Domino Server version 7.0.2, 8.0 and 8.5 (Release 8.5)

notes_server Lotus Notes Client v 7.0.2 or higher; Tested with Domino Server v 7.0.2, 8.0, 8.5(359)

nsa

nsdgtw

ntevl Nimsoft Robot 3.00 or newer. WMI service needs to be enabled for the probe to work.

ntp_response

ntperf

ntservices Version 2.41 and higher requires Nimsoft Robot version 3.00 or newer.

ocs_monitor MS Office Communications Server 2007

MS .NET Framework 2.0 on probe and manager systems; Windows systems runnin 64 bit need .NET 

Framework to run as native 64 bit app

oracle Windows: Oracle Client (Net Services) 9.x, 10.x, or 11.x. UNIX: Oracle Client 9.x, 10.x, 11.x

oracle_logmon

outqs

ovnnm

perfmon

On 64‐bit versions of Windows XP and Windows Server 2003 the Microsoft .NET Framework 2.0 is 

required.Version 1.32 and higher requires Nimsoft Robot 3.00 or newer.

power

printers Version 2.21 and higher requires Nimsoft Robot 3.00 or newer.

processes Version 2.71 and higher requires Nimsoft Robot 3.00 or newer.

qos_engine

qos_processor

rackspace

reboot Nimsoft Robot 3.11 or newer

relationship services

remedy_response Remedy ARSv 6.x

remedygtw

RHEL

Robot_update

rsp (Remote System Probe) Nimsoft Robot 3.11 or newer

saa_monitor  Devices configured with SNMP, Jittr, DNS, DHCP

salesforce

sharepoint Microsoft .NET Framework 2.0 Runtime mandatory on Probe and manager machines

sla_engine

smsgtw SMSC or PSWinCom message server, cellular phone, PC Suite

sngtw

snmpget SNMP Devices,SNMPv1, v2c,v3 Communities

snmpgtw SNMPv1, v2c,v3 Devices or SNMPUTIL(free source)

snmptd SNMPv1, v2c,v3 Devices or SNMPUTIL(free source)

snmptoolkit

spooler

sql_response MDAC 2.5 or higher + ADO provider for database to be connected

sqlserver

MDAC 2.5 or higher + ADO provider for database to be connected 

SQL Server Native Client (SQLNCLI), SQL Server 7.0 or higher

sybase OCS Client 12.5.x or ASE 15.0.x

sysbase_rs

Sybase OCS client 12.5.x ,

Sybase Replication Server 12.5.x ,

Sybase ASE Server 12.5.x

sysloggtw

sysstat

tcp_proxy Proxy Server

temperature TempTrax2000(hardware), Com1 RS232 Cable

timedQ

Tomcat Tomcat 5.x, 6.x

topology_agent

url_response Nimsoft Robot 3.02 or higher

usage_metering

variable_server

vCloud VMWare vCloud Director 1.0x, 1.5x

vmax

VMware VMWare Virtual Center 2.5, 4.0, 4.1; VMWare ESX/ESXi Server 3.5, 4.0, 4.1

wasp

wasp_language_pack

wasp_web_service

Weblogic Java version 1.5.x or later,WebLogic 9.x and 10.x

web service REST SDK

web service SOAP SDK

webservicemon java_jre package,Nimsoft Server version >= 3.60 (Robot update 4.10+)

Websphere

Java Virtual machine (JVM); Execution queues and threads; Enterprise Java Beans (EJB); Servlets and Java Server 

Pages (JSP); Java Transaction API (JTA); Java Database Connection Pools. (JDBC); Java Messaging Services (JMS); 

Java Connector Architecture (JCA). 

WebSphere Application Server 5.1.1.10 or higher, WAS 6.0.2.9 or higher. JVM version that is same as 

JVM monitoring WAS. JVM v 1.2 or higher needs to be in path. PMI needs to be enabled on WAS.

wins_response Wins Server

xenserver XenServer 4.1, 5.0

xmlparser

zones

Sun Solaris 10 (release level Intel x86: 08/07 & 11/06) with zones configured; SSH access for a user to 

run zone admin commands
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Updated 4/10/2012
Itanium2 - IA64

Sparc 32 bit 
*

PowerPC 32 
bit

iSeries

Version

2003 Win 7 2008 2003 R2 Win 7 2008 2008 R2 2008 R2 9 10 11 10 11 10 11 Suse 10 Suse 11 Suse 12 RHEL 5 RHEL 6 CentOS 5 CentOS 6 Suse 10 Suse 11 Suse 12 RHEL 5 RHEL 6 CentOS 5 CentOS 6 Suse 12 RHEL 6 CentOS 6 5.3 6.1 6.2 7.0 7.1 11.2 11.3 11.2 11.3 V5R3 V5R4 V6R1 7.1 5.1 6 6.5

Green means Server Support

dashboard_server

dm2mon (replaced with db2)
exchange_response (replaced 

with ews_response) 2.50          

ec (Enterprise Console) 4.03

group_server

http_response 4.71

report_engine

TNGgtw 2.10        

TNGwvf 2.10

tngobjects 1.05   

variable_server

webalarm 2.12

x86x86 x86_64 Sparc 64 bit x86 x86_64 x86 x86_64 PowerPC 64 bit PowerPC 64 bit PA-RISC 64 bit Itanium 64 bit

NetwareWindows Solaris Linux AIX HPUX AS 400
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