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Legal Notices

Copyright © 2017, CA. All rights reserved.
Warranty

The material contained in this document is provided "as is," and is subject to being changed, without notice, in future editions. Further, to the maximum extent permitted by applicable law, Nimsoft LLC disclaims all warranties, either express or
implied, with regard to this manual and any information contained herein, including but not limited to the implied warranties of merchantability and fitness for a particular purpose. Nimsoft LLC shall not be liable for errors or for incidental or
consequential damages in connection with the furnishing, use, or performance of this document or of any information contained herein. Should Nimsoft LLC and the user have a separate written agreement with warranty terms covering the

material in this document that conflict with these terms, the warranty terms in the separate agreement shall control.
Technology Licenses
The hardware and/or software described in this document are furnished under a license and may be used or copied only in accordance with the terms of such license.

No part of this manual may be reproduced in any form or by any means (including electronic storage and retrieval or translation into a foreign language) without prior agreement and written consent from Nimsoft LLC as governed by United States

and international copyright laws.
Restricted Rights Legend

If software is for use in the performance of a U.S. Government prime contract or subcontract, Software is delivered and licensed as "Commercial computer software" as defined in DFAR 252.227-7014 (June 1995), or as a "commercial item" as
defined in FAR 2.101(a) or as "Restricted computer software" as defined in FAR 52.227-19 (June 1987) or any equivalent agency regulation or contract clause. Use, duplication or disclosure of Software is subject to Nimsoft LLC’s standard
commercial license terms, and non-DOD Departments and Agencies of the U.S. Government will receive no greater than Restricted Rights as defined in FAR 52.227-19(c)(1-2) (June 1987). U.S. Government users will receive no greater than Limited

Rights as defined in FAR 52.227-14 (June 1987) or DFAR 252.227-7015 (b)(2) (November 1995), as applicable in any technical data.
Trademarks

Nimsoft is a trademark of CA.

Adobe®, Acrobat®, Acrobat Reader®, and Acrobat Exchange® are registered trademarks of Adobe Systems Incorporated.
Intel® and Pentium® are U.S. registered trademarks of Intel Corporation.

Java(TM) is a U.S. trademark of Sun Microsystems, Inc.

Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.

Netscape(TM) is a U.S. trademark of Netscape Communications Corporation.

Oracle® is a U.S. registered trademark of Oracle Corporation, Redwood City, California.

UNIX® is a registered trademark of the Open Group.

ITIL® is a Registered Trade Mark of the Office of Government Commerce in the United Kingdom and other countries.

All other trademarks, trade names, service marks and logos referenced herein belong to their respective companies.
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Contact CA

For your convenience, CA provides a single site where you can access information about all CA products.

At http://support.ca.com, you can access the following:

e Contact information for technical assistance and customer services
e User communities and forums

e Documentation and product downloads

e CAsupport policies and guidelines

e  Product knowledge articles

e Other helpful resources appropriate for your product

If you are a new or existing customer you can contact our Customer Care team who can connect you to the right resources to address your needs
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Compatibility Matrix
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Supported Upgrade Paths

This page highlights migration paths that are supported for the Unified Infrastructure Management components.

Unified Infrastructure Manager (UIM)

UlM 8.5 > UIM 8.51
UM 8.47 > UIM 8.51
UIM 8.45 cloud pack > UIM 8.51
UIM 8.4 sp2 > UIM 8.51
UIM 8.4 spl > UIM 8.51
UlM 8.4 > UIM 8.51
UIM 8.31 > UIM 8.51
UIM 7.5 or higher --> UIM 8.2 --> UIM 8.47 > UIM 8.51
Unified Management Portal (UMP)

UMP 8.5 > UMP 8.51
UMP 8.47 > UMP 8.51
UMP 8.45 cloud pack > UMP 8.51
UMP 8.4 sp2 > UMP 8.51
UMP 8.4 spl > UMP 8.51
UMP 8.4 2> UMP 8.51
UMP 8.31 2> UMP 8.51
UMP 7.5 or higher --> UMP 8.2 --> UMP 8.47 > UMP 8.51
Unified Reporter

UR 8.5 2> UR8.51
UR8.4 > UR8.51
UR8.31 > UR8.51

- Unified Infrastructure Management Compatibility Matrix- CA Technologies



Component Support Matrix

Operating systems Browsers Databases Java
JRE
Windows (64 bit) Solaris Linux (64 bit) IE Firefox | Chrome | Oracle MySQL | MSSQL
(64 bit)
UIM/UMP 8.51 SP1 | 2008, 2008 (R2) SP1 Red Hat 6, 7 11 34-49 32-55 11.2 5.6 2008 R2 | Java 8
2012, 2012 (R2) Cent0S 6, 7 12 2ol 2012
SLES 11 2014
OpenSuse 12, 13
UIM/UMP 8.51 2008, 2008 (R2) SP1 Red Hat 6, 7 11 34-49 32-55 11.2 5.6 2008 R2 | Java 8
2012, 2012 (R2) CentOS 6, 7 12 2012
SLES 11 2014
OpenSuse 12, 13
UIM/UMP 8.5 2008, 2008 (R2) SP1 Red Hat 6, 7 11 34-49 32-55 11.2 5.5 2008 R2 | Java7
2012, 2012 (R2) Cent0S 6, 7 12 = 2012
SLES 11 2014
OpenSuse 12, 13
UIM/UMP 8.47 2008, 2008 (R2) SP1 10/11 Red Hat 6, 7 11 34-48 32-50 11.2 5.5 2008 R2 | Java7
SPARC 5.6
2012, 2012 (R2) and x86 | Cent0S 6, 7 12 2012
SLES 11 2014
OpenSuse 12, 13
uiM/UMP 8.4 2008, 2008 (R2) SP1 10/11 Red Hat 6, 7 11 34-44 32-48 11.2 5.5 2008 R2 | Java7
SPARC 5.6
2012, 2012 (R2) and x86 | CentOS 6, 7 12 2012
SLES 11 2014
OpenSuse 12, 13
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UIM/UMP 8.31 2008, 2008 (R2) SP1 | 10/11 Red Hat 6, 7 9, 34-40 | 32-44 | 11.2 5.5 2008 R2 | Java7
SPARC 10, 5.6
2012, 2012 (R2) and x86 | CentOS 6, 7 b 12 2012
SLES 11 2014

OpenSuse 12, 13
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ADE

Robot Deployment using the Automated Deployment Engine (ADE) Probe

Deploy from ADE

Linux Solaris Windows
Deploy to target
system POSIX (Aix, HPUX,
Linux, Solaris, zLinux) | Yes Yes Yes
Windows Notel Notel Yes

Note 1: A Linux primary NMS hub can deploy Windows robots as long as a Windows hub is in the middle so ADE can

run Windows to Windows commands.
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Robot 7.80 and 7.91 Support Matrix

Supported Operating Systems

Robot 7.80

Robot 7.91

AIX

PowerPC64 6.1

Y

PowerPC 64 6.2

PowerPC64 7.0

PowerPC64 7.1

PowerPC64 7.2

HPUX

I1A64 11.2

1A64 11.3

PA-RISC11.2

PA-RISC11.3

Linux

CentOS 5 x86

CentOS 5 x86_64

CentOS 6 x86

CentOS 6 x86_64

CentOS 7 x86

CentOS 7 x86_64

<|=<|=<|=<|=<|=<|=<|=<|=<|=<|<|=<|<]|=<

Debain 5 x86

Debain 5 x86_64

Debian 6 x86

Debian 6 x86_64

<|=<|=<|=<|<|=<|<|<|=<|<|<|<|<|<|<|=<|<]|<]|=<

Debian 7 x86

Debian 7 x86_64

Debian 8 x86_64

OpenSusel2 x86_64

OpenSusel3 x86_64

< |=<|=<|=<
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Linux

RHEL 5 x86

RHEL 5 x86_64

RHEL 6 x86

RHEL 6 x86_64

RHEL 7 x86_64

SUSE 11 x86_64

< |=<|=<|=<|=<|=<

<|=<|=<|=<|=<|=<

SUSE 12 x86_64
SUSE 12 SP1 x86_64

<

=<

SUSE 12 SP2 x86_64

Ubuntu 12 x86

Ubuntu 14 x86_64

< |=<

Ubuntu 16 x86_64

Solaris

SPARC64 10

SPARC64 11

x86 10

x86 11

x86_64 10

x86_64 11

Windows

7 32-bit

7 64-bit

8 32-bit

8 64-bit

<|=<|=<|=<|=<|=<|=<|=<|=<|=<

10 64-bit

<|=<|=<|=<|=<|=<|=<|<|<|<|=<]|=<]|=<

2003 32-bit

2003 64-bit

2008 64-bit

2008 R2 64-bit

2012 64-bit

2012 R2 64-bit

<|=<|=<|=<|=<|=<]|"

2016

<|=<|=<|=<
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zLinux RHEL 6 64-bit

SLES 11 64-bit

SUSE 12 64-bit
SUSE 12 SP1 64-bit

Unified Infrastructure Management Compatibility Matrix- CA Technologies



